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• $200 on the purchase and installation of a furnace 

• $200 on the purchase and installation of a water heater 

• $300 on the purchase and installation of a tankless water heater 

• $200 on the purchase and installation of a clothes dryer 

• $200 on the purchase and installation of a kitchen range 

• $100 on the purchase and installation of a gas grill 

• $100 on the purchase and installation of gas logs* 

• $100 on the purchase and installation of gas lights 

• $100 on the purchase and installation of a space heater* 
 

* $1 per 1,000 Btu’s of connected capacity on natural gas heating equipment (additional or new to 

existing gas customer – examples: space heaters, gas logs, etc.) 

 

After an appliance has been installed, a receipt/proof of purchase is required from the customer.   

An appointment will be made for the service technician to perform an installation inspection on the 

verified appliance while the customer is on site.   Incentives apply to conversions or added BTU load. 

 

Special Notes for Residential and Commercial Incentives 
 

1.   There is typically a maximum of $1,000 in incentives to any one customer at one time.  If 

 there are any specific incentive questions or specific piping/installation questions, please 

 contact the Utilities office. 

2.   For residential customers, a separate oven/range is considered one unit, therefore one 

 incentive. 

3.   Certain conditions may apply for all incentives. 

 

Industrial Conversions 
 

Large boilers do not qualify for incentives – with the exception of $ l for 1,000 BTU, the 

maximum for furnaces & heaters is $1,000. 

 

 Contact Numbers 

Toccoa and Lavonia 706.282.3311 

Clayton 706.746.3851 Franklin, North Carolina 828.349.1222 

          www.cityoftoccoa.com/natural-gas.cfm 


